
Consumer information
1. Identity of the entrepreneur
2. Storing the text of the contract, contract language
3. Key characteristics of the goods
4. Technical steps leading to the conclusion of the contract
5. Technical means for identifying and correcting input errors
6. Customer service, warranty
7. Information concerning the right of withdrawal
8. Exclusion of the right of withdrawal 
9. Information concerning delivery and delivery times
10. Payment method
11. Dispute resolution platform of the European Commission

Consumer information

1. Identität des Unternehmers

Gerd Eisenblätter GmbH     
Jeschkenstraße 12d      
82538 Geretsried
Germany
Telefon: +49 (8171) 90 82 – 010      
Fax: +49 (8171) 90 82 – 210     
E-Mail: info(at)eisenblaetter.de

2. Storing the text of the contract, contract language
The text of the contract is stored by the seller.
The contract language is German.

3. Key characteristics of the goods
The key characteristics of the goods offered can be taken from the respective product 
pages.

4. Technical steps leading to the conclusion of the contract
The individual technical steps leading to the conclusion of the contract are the 
following:  To submit an offer, the customer first clicks on an offer with the mouse and 
activates the “Add to Cart“ button. Then the customer clicks on the “check out“ button. 
Here he can log in with an existing username and continue with the order.
Before submitting his order, he sees an overview of the information in his order. Here he 
has opportunity to check his order for input errors and to remove unwanted items. The 
order will be sent to the seller by clicking the “[bitte einfügen]“ button. By clicking this 
button, the client submits a binding offer for conclusion of a purchase contract with 
respect to the goods he has selected. The contract is thus concluded not by clicking 
this button but only through order confirmation sent by the seller within 3 working days.

5. Technical means for identifying and correcting input errors
Prior to the binding submission of an order, the client can always correct his entries 
using the usual keyboard and mouse functions. In addition, prior to the binding sub-
mission of the order, all entries will be shown in an overview, where they can also be 
corrected using the usual keyboard and mouse functions.

6. Customer service, warranty
The statutory liability for defects is applicable. For consumers, it is governed by  
§§ 434 et seq. BGB.
Customer service is available Monday through Friday:
08:00 - 12:00 to 12:30 - 16:30
Telefon: +49 (8171) 90 82 – 010     
Fax: +49 (8171) 90 82 - 210
E-Mail: info(at)eisenblaetter.de
zur Verfügung.

7. Information concerning the right of withdrawal
Consumers are entitled to withdrawal as follows:
Notification regarding withdrawal

Right of withdrawal
You have the right to withdraw from the contract within fourteen days without giving 
any reasons. The time limit for withdrawal is fourteen days from the day when you or a 
named third party representing you, who is not the carrier, has taken possession of the 
goods.

To exercise your right of withdrawal, you must inform us
Gerd Eisenblätter GmbH      
Jeschkenstraße 12d      
82538 Geretsried
Germany
Telefon: +49 (8171) 90 82 – 010      
Fax: +49 (8171) 90 82 – 210     
E-Mail: info(at)eisenblaetter.de 
by means of a clear declaration (e.g. a mailed letter, fax or email) about your decision 
to withdraw from this contract. To this end, you may – but do not have to – use the 
attached sample withdrawal form. 
Dispatching your withdrawal notice prior to expiry of the time limit will be sufficient to 
comply with the time limit.

Consequences of withdrawal
If you withdraw from this contract, we shall reimburse all payments we have received 
from you, including delivery costs (with the exception of additional costs incurred 
by your selection of type of delivery other than the cost-efficient standard delivery 
offered), immediately and no later than fourteen days from the date of receipt of your 
withdrawal notice. For this refund we will use the same payment method that you used 
for the original transaction, unless expressly stipulated otherwise; you will in no case 
be charged any fees for this repayment.
We may refuse payment until receipt of the returned goods or until you have provided
evidence that you have returned the goods, whichever falls earlier. 

You undertake to return or deliver the goods to us without delay and in any case no 
later than fourteen days from the date on which you informed us of your withdrawal 
from the contract. The time limit is complied with if the goods are dispatched prior to 
expiry of the fourteen-day time limit. You bear the direct costs for returning the goods.

You are obligated to compensate a diminished value of the goods only where the 
diminished value is a result of tampering the goods in any ways other than necessary 
for ascertaining the nature, features and functionality of the goods.

Sample withdrawal form

(If you want to withdraw from the contract, please fill out this form and return it.)

To 
Gerd Eisenblätter GmbH      
Jeschkenstraße 12d      
82538 Geretsried
Germany
Fax: +49 (8171) 90 82 – 210     
E-Mail: info(at)eisenblaetter.de

/we hereby withdraw from the contract (*) I/we concluded (*) for the purchase of the
following:

_________________________________________________________________
Goods (*)

_________________________________________________________________
Ordered on (*)/received on (*)

_________________________________________________________________
Name of the consumer(s)

_________________________________________________________________
Address of the consumer(s)

_________________________________________________________________
Signature of the consumer(s)

_________________________________________________________________
Date

(*) Delete as applicable.
 
------------------------------------------------------------------------------------------------------------------------

8. Exclusion of the right of withdrawal 
The right of withdrawal does not apply to contracts for the delivery of goods which are 
not ready-made or for the production of which an individual selection or instruction 
by the consumer is required or which are obviously customized to meet the personal 
needs of the consumer; in addition, it does not apply to contracts for the delivery of 
perishable goods or goods whose expiration date would soon be exceeded.

9. Information concerning delivery and delivery times
Delivery of an item to the customer takes about 3 to 5 business days upon receipt of
payment on the seller’s account.
Delivery is made by parcel service to the address specified by the buyer.

10. Payment methods
The client may pay with the following payment methods: Invoice, Bankpayment,PayPal, 
Cash on Delivery. 

11. Dispute resolution platform of the European Commission 
The European Commission operates a platform for resolution of online disputes. 
Consumers may use it to resolve online disputes. The platform can be found at the 
following link: www.ec.europa.eu/consumers/odr. 

Consumer information
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